FOR OUR RESIDENTS CONNECTING OR RECONNECTING ELECTRIC SERVICE

Jersey Central Power and Light Company (JCP&L) has asked us to supply information to our residents to
help speed up the process of a service connection or reconnection after new construction or a house
elevation.

JCP&L has advised not to wait until the permitting process is complete to call them for a service
“connect” or “re-connect”. The company suggests contacting them 2-3 weeks in advance of your
estimated “new” service date. It is helpful to have your JCP&L account number available when you call
along with the utility’s “DR#” for the connection or re-connection if you already have one. Customer
Service Phone # is 800-662-3115.



