
RDS ON-LINE APPOINTMENT SYSTEM – USER EXPERIENCE 

IN AN EFFORT TO ALLEVIATE ANY QUESTIONS, THE FOLLOWING ILLUSTRATES THE USER 
EXPERIENCE WITH THE ON-LINE APPOINTMENT SYSTEM.  AS ALWAYS, IF THERE IS NOT A 
CONVENIENT TIME FOR THE USER, THE INSPECTOR CAN BE LEFT A PHONE MESSAGE AS 
INSTRUCTED ON THE DOOR KNOCKER.  OUR OFFICE RETURNS CALLS WITHIN 48 HOURS. 

 

RDS WEBSITE www.rdsnj.com   

USER CLICKS BOOK NOW  
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USER CLICKS NEXT 

USER SELECTS A TOWN – CLICK NEXT 
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USER SELECTS THE INSPECTOR NUMBER LOCATED ON HIS/HER BLUE DOOR TAG  - CLICK NEXT�
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USER CHOOSES FROM AVAILABLE DATES (BLUE HIGHLIGHTED DATES) 

USER SELECTS A SPECIFIC TIME PERIOD IN THE SPECIFIED DATE – CLICK NEXT 
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USER COMPLETES YOUR INFORMATION 

�

�

�

USER MUST CLICK SAVE 
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IT IS IMPERATIVE TO SELECT THE CORRECT INSPECTOR.  INSPECTORS ARE ASSIGNED TO 
DESIGNATED AREAS, AND DO NOT SHARE MAPS.  THIS IS DONE FOR SEVERAL REASONS, 
INCLUDING CONTINUITY IN A PARTICULAR AREA.  

PLEASE NOTE THE 3 HOUR WINDOW FOR THE APPOINTMENTS.  THE APPOINTMENTS ARE NOT 
SPECIFIC TIMES DUE TO TRAVEL, INSPECTION TIME PER PROPERTY (VARYING PROPERTY SIZE), 
ETC.  

A CONFIRMATION IS EMAILED TO THE PROVIDED ADDRESS.  USERS CAN USE LINK TO CANCEL 
APPOINTMENT.  

PLEASE NOTE INSPECTOR MAKE (2) ATTEMPTS ONLY PER PROPERTY.   

IF YOU WOULD LIKE TO REFUSE THE INSPECTION, COMPLETE THE REFUSAL FORM AND SUBMIT. 


